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Accessing eApply

To access eApply, open a web browser and login to Producer Workbench.

1. You can find the link to eApply in the Day-to-Day Tasks by selecting Prepare for A Sale. Agents must
first be appointed before they are able to access eApply.

Producer Workbench
Amerlta&ﬁ |

Hi Tabitha Sullivan €& Home Directories Shopping Cart

Selling & New Business Client Service Comp &

Day-to-Day Tasks

Sell

I Prepare for a Sale I

Create an lllustration

Submit New Business >

Check Submission Status

Calculators
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2. Once on the Prepare for a Sale page, select Go to eApply now under tasks.

Prepare for a Sale

Insurance Products

Universal Lile

Whole Lite | Term )

Vanable Universal Life ) TﬂSks
I 5o to alpply now I

Fived Aninstios )

Gl Forms, & Applcatioes
Variatis Ahraifés )

About pAEphy

Disabilty noome

ot Sy & Marketing Malanaks
Reteament Plans )

Software A llustr ahons
Ameritas Droup Drdsion

3. The next screen will require the agent’s number, and you will be taken to your eApply home page.

eApply

[AG00001234] "i | Logn |
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Ameritas.

Start New

(@ 1o - Life nsurance Jot Issue Manage

Tarmensy MT - Life Insueance Full App

() new york el app - whole lite

Recent Activity

(@) wew Application  Amesias Value Plos Term
[E New Application . Ameritas Vaive Plus Tarm

c123468>

eApply simulator

You can also access our eApply simulator where you can practice using the system.

1. You can access this from the Prepare for a Sale page by selecting About eApply.

Prepare for a Sale

Insurance Products NY Regs
Universal Lite ) NY Reg 187 and 60 Producer Gulge » '3
Whole Life /Term > RightBRIDGE (NY only)

Viariable Universal Life >

Fixed Aunuilies >

Varigble Annuities >

Disahility Income > TaSkS
Retirement Plans > Go to eApply now
Ameritas Group Division Get Forms & Applications
About eApply
More About e Sales & Marketng Matenals
Replacement Guidslings Software & lllustrations
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2. Here you have access to resources and training videos, as well as the simulator. Select the Test drive
eApply using our simulator link. The login information is located below the link. This is a shared
environment so do not use actual client or personal data.

Our electionic application solution, eApply, alivws you Lo complele and submil life, DI and lesm conversion Test D I | ve >
applications online.

Use our eApply Simulator to take eApply for a test-drive to become familiar with all the features and Not familiar with eApply?
funciionality hefore using eApply with your clients
Test drive user name: Ameritas Agent (space
Resources Benefits between the words)

Test drive password: Bizon24|

m “ o T
not use actual client data.

Usa aApply now »
Heter to the support matenails and fraining information below to learn everything you

R A At ol ofE otk
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eApply home page

New Activity AN Activities Preferences Log Of w 14

Ameritas.

Recent Activity

lﬂ la - Lite Insurance Jet lssue
Sy prrs—r LT —

e york ull app - whole lile
[2) New Appiication . Ameritas Value Plus Term
(&) New Application - Ameritas Value Plus Term

«123466>

Once on the eApply Home Page, you will be able to see the following:

Recent Activity: Lists the 5 most recent applications started. You will also be able to see the status of
each application.

¢ Data Entry — Displays when the application has been started but not at 100% complete yet.

¢ Pending Signatures - Displays when the application is at 100% but none of the required signatures
have been captured.

¢ |In Signatures - Displays when there has been a signature captured, but not all signatures are
completed.

e Complete - Displays when the application has been completed to 100 % and all required signatures are
received. In this status, the application has been submitted to us to begin the underwriting process.

¢ Pending Client Request — Displays when the application has been sent to the client to complete.
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All Activities: Clicking this will take you to a list of all applications.

AN Activities Yetior e togon N 14

Ameritas.

¢ Week Month Quarter YTD All

Search Resuts

Liser Amertas Agent 115 actiibes
updated v the last 30 cays

«] NY - Tabitha Test - 05/18 Df Foendation Pending Signatures

Last Acton Last Audit Emtry: 51192018 901 54 AMEST
E- Request “aifalg reques! e-Sigrature
w-lwhd@?m.lcun Appicaton s curently locked pendng View Hequests Delete Copy

Life Insurance Jet lssue Pending Client Request

Last Action Last Asdit Entry: 5132018 8 £3 30 AM EST
E Request Semt m‘mmmm‘mmtmuwm chent wil
nead to complele the forme el aas went $5 chent@a com’
Tuﬁuma:m:mm«nm:“gm i s it Dl Copy
Erosind B
- SN9018

31 Tammy MT - Life Insurance Full App r Data Entry

Lite Insurance Full App

From here, you can see the status of each application, as well as more details about the last action taken,
and the created date. The functions on this page are:

e View — Click this to go to the application.

* Requests — This is available only when there is a pending request that was sent to the client to complete
signatures or the application.

e Delete — This will delete the application out of the system. (Note: this does not delete them from our
system if you have completed the application and sent it to us for issue.)

e Copy — This allows you to take an already-created application and duplicate it. This is useful in situations
such as the client previously applying for a Whole Life policy but then decides to do a DI application. It will
pull the information into the application.

- When you select copy, you will have two options. Copy as is or copy with changes.

i the selected activity As Is OR cha risdiction, product or
i l"'.‘1'.-ptim'|al 'I'onn:.g' a

- Copy As Is will create a new application using the same state and same product type.

- Copy with Changes will prompt you to select the state and product type.
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Navigation Bar: The navigation bar allows you to log off, view any messages, and has the following
available features:

s Now Aoty AN A b s Fon e Bt poive e s Log O w 14

e Home - Return to the home page from any page you are in.
e New Activity — This will take you to create a new application.
e All Activities — This takes you to the screen where all applications are listed.

e Preferences — Here you can change some default preferences, add Mobile Access and set your Redtail
username and password.

Detault Jurisdiction Keatucky v .U‘“.ml
Default Product Type Life insuramee v My Email Adds Im S

Detault Time Zone EST . Eantern Standard Timw -

Page Size for My App. List 49 v

Send Message Center Cmails 'I

o
S

Wige Device Fenet Pasyword

Add Wew Device

Last Connected on 117292017 6 45 PM

Staws
Wipe Devce Reset Pavaword
Last Connacted on 12110017 3 16 PM
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New application

Use the Application feature under Start New to create a new application.

1. You will first be prompted to select a Jurisdiction and Product Type from the drop-down lists. This is used
to make sure the correct application pages that are required for that state and product are pulled in. The

product types are:

e Life Insurance — Used when applying for Whole Life, Universal Life, Term or a combination.

¢ Disability Income — Used when applying for any Foundation or Fundamental Disability product.

e Combo - Used when applying for both a Life and DI product.

e Corporate Forms — Used when applying for a term conversion.

2. Once a product and jurisdiction are selected, the next screen will take you to the Required Forms page.

This is a list of forms you will be prompted to complete.

From here you will want to select Create.

; _Click 'Create’ to proceed.

1 Create
T

[ == |Cancel

You will get a pop up box where you can name the application. It is recommended to include the client’'s
name when naming the application. This will be what displays on the home page under Recent Activity

and in the list of applications in the All Activities page.

Create

Name: | pane Smith - Term 30 Application

4. After Clicking Create, the Application Wizard Screen will appear.

For producer use only. Not for use with clients.
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DI and life application wizard

screen features

Currently our life and disability product applications are in a “wizard” type format. This means that only the

questions that need to be answered are pulled in, based on how you answer previous questions.

Required Form Fields: Required fields will be highlighted in blue and required check boxes will be
highlighted in bold. All white fields or check boxes not highlighted in bold are optional.

Ameritas ﬁ

o DALY NI
o - T

Job - Yo

Insured Personal Information

CONTINUVE

Prefix Flrst Mame

Middle Nama Last Nama Suffix Date of Birth Age

] (] | v

Gander Identification Type

Dirtver's License/Govamment [ssusd Pleturs 1D State

l y |

3 . ]

Inzured personal representative or legal quardian

l

Contact Infermation

Home Address
Addross Loakup
Address Line 1
[ ]
Addrass Line 2
|
Cily State Ziprode
Years al Address Lise a5 Maling Addross:? O - O e

Display Instructions Balloon: The red balloon in the upper right corner will highlight and display instructions
on any fields still required on that page when you click on it. That balloon will not disappear until all required
fields on that page are completed fully and accurately.

19 e PPy el e il st L

e

# It W Premacy seweed Tum

» BT dpu® "5 Ten s e L

& Doss e prodaved msicd Rive & ’ Yien [ Na

Tooltip Text: When you click into a field, a tooltip text will populate and aid in formatting instructions for

that field.

Please enter numenc value

For producer use only. Not for use with clients.
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Screen Controls: You can use the following navigation tools to get to other sections of the application. You
can jump through several pages filling in information as it becomes available.

You do not need to complete the form pages in sequential order.

e Click the previous and next blue boxes on the page to move through the pages of the application.

Ameritas % 4
(1) LALA } @ ;;wr;‘ubs&‘ @ AT - CONTINUE
Insured Personal Information
Profhe First Marms Middke Name Last Name Sullix Drate of Birlh Agie
= | ] [—] | v
Gendar Identification Type Diiver's Li lssued Picture ID State
| g | g | ) | ']
Insured personal tpessentatie of legal guardian
]
Home Address
Addrags Lookup.
Addrazs Line 1
[ ]
Address Line 2
City State Zipsoda
| i | - - J
JeES LA RS Usir s Masiing Adddriss? Om O No
Contact Information
e Click the Open down arrows in the top left corner to view

all sections of the application. Sections with icon _ldo not
require any additional information to be entered. Sections
with icon & still require information to be completed. You can
jump to a section by clicking on it or you can click the Close
arrows to close this list.

A camecover

¢ f Insured

Brimary Sanaficiary

[ A\ Benenciary information

A Folicy Detatls - Term .

2 Ah Fayer
L

. A\ Financialinfo

Prooucer Stalsment

=in

A Producer Statemant

=

[} HIV Conzent

L Elsctronic Contant £ Delivery
Electronic Consent & Delive

A\ Ewectrenic consenta
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Percentage Complete Indicator: In the upper left corner, there is a percentage complete indicator. This
will display the percentage of completed required data in the application to meet the minimum amount of
information to get to complete status and be able to capture signatures.

If you click on the percentage indicator, you will get a list of required fields that remain to be completed. Click
the X on the lower left corner to close the required fields list.

APPLICATION: Electronic Signature and N%
Disclosures Page 1 -l'l‘;lsuesg"llﬁquud field. (OF|

APPLICATION: Electronic Signature and
Disclosures Page 1 - l‘l;l;lel g"{:u}qdr?d ﬁold%

h Age Gender
Producer Statement Page 1 - Field does not match -
Agency Namber formet = Thaes
an Type Drver's License/Govermnment lssued Piciure 10
Producer Statement Page 1. This is a required field. tense ¥ ¥pS64s State: [OH v
APPLICATION: E Producer S Page 1 - Field does B R |
H roducer Statement -
mmhqmﬂmwmn o v v
Purpose of insurance
APPLICATION: E Producer Statement Page 1-Thisisa s Mads
required field,

Owner Page 1 . This is a required field.

)

APPLICATION: E Financial Information Page 1 - This is a
required field.

Owner Page 1 - This is a required field,

Application Navigation Bar Features:

Save: At any point you can click Save in the navigation bar to save any changes. If you do not have all the
information you need to complete the pages, you can save your progress and then return to the application
as often as necessary to complete the application. eApply stores your saved applications for up to 6 months.
You can retrieve saved applications by clicking on My Applications on the Home Page.
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e Other Actions: Use the other actions menu to perform additional tasks such as:

Other Actions Save Log Off L' 14

Other Actions

Summary
Display/Primt PDF
History

Documents

Manage Optional Forms
Request Client to Fill App

Show Annotations

- Summary — This pulls up a small window that shows the name of the application. You can rename
the app in this screen by typing your changes in the Application Name Box and then clicking
the save button in the right corner. This screen also displays other information pertaining to the

application as seen below:

Smith

Name

Status

Camer

Product

Actraty Type:
Junsdeton
Polity Number
Emors On Forms
Created

Last Updated

| Jane Smith - Term 30 Application )
Data Entry B
Amentas

Amentas Value Plus Term

Apphi ation

Kentucky

GH07TAMAIB051923849

1z

Yeos
51572018 10:28 36 AM
S192018 10.28 38 AM

- Display/Print PDF — This task allows you to view, save and print selected documents from the

application package.

Select Documents to Print

APPLICATION: E EZ App Instructions

APPLICATION: E Personal Information

APPLICATION: E Policy Details KY

For producer use only. Not for use with clients.
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- History — This task allows you to view the history of the application as shown below.

Data Entry

Unlocked
5232018 1:03.53 PM EST

Pending Signatures
Locked

5/18/2018 10:55:48 AM EST

Data Entry
Updated
5/18/2018 10:55-46 AM EST

Data Entry
Updated
S/18/2018 10:55:46 AM EST

Data Entry
Back Office Message
/1872018 10:52:24 AM EST

History

Application Topy of Copy of Mary Smith - Term’ was
unlocked and the status changed from Locked to
‘Data Entry’ by ‘Amentas Agent’

‘Ameritas Agent’ locked down ication ‘Copy of
of Mary Smith - Term' rr&ﬂnm editing. The
ication is now ready for signature and review
processing

Applic ation was updated by ‘Amentas Agent’

Application was updated by ‘Amentas Agent’

Confirmation Number '6407AMA 18051823758 was
asmg{l‘:d to the application by the Back Office
provi

"

- Documents - This task allows you to attach additional documents to the application from your
computer. Here you can add things such as exams, illustrations, or any other documents you feel

need to be attached.

Application

Note: Supplemental documents must

be n PDF format and no larger than 20 MB

Add Supplemental Document

Document Type: Select Document Type *

- Requests — This feature lists all the completed or outstanding requests for this application. Use the
Requests feature to view any signature request or requests for the client to complete the application.
In the Application Requests screen, click cancel to cancel and remove any pending requests.

Pending Requested On:

?’ﬁ"ﬁ:“
u me:

5/23/2018 4:13:53 PM EST
Form Fill Request Sent to Client
o e

| Bl 2gr

For producer use only. Not for use with clients.
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Request client to fill application

Use the Request Client to Fill App function to send an email to the client to request information to

be completed.

1. On the navigation bar, select Other Actions and then click Request Client to Fill App.

2. On the Left side of the email request screen, first select Signer Type and then fill in the Recipient Name,
Recipient Email, Your Name (agent’s name to display in the email that is sent to the client), Your Email
(agent’s email), Client Last 4 Digits of SSN, and Client Birth Date. (DOB and SSN are required here for

client verification purposes).

3. Once all fields are completed, you can see the system-generated email on the right. You can click in this
and make any changes to the Subject or Message fields if needed.

4. Click Send Email Request, and the system will automatically send an email to the client with a passcode
for verification purposes, and a second email with the link to the application.

o SIGNATURES

0 FINALITE

Request Another Person to Complete Filling the Forms

Signer Type Select Signer Type

Recipient Name |

Reciphent Email |
Your Name i JPR
Your Email | jpré@yahoo.com

* Clent Last 4 Digits of
SSN/Government 1D [

“ Cliont Bith Date. |

" Complete annotated areas only

* These vaiues wil not show o e

Subject

Message

Your recipient will receive an email message with instructions to complete the electronic application process

!Tl!mANMMl-Huu p filling your app

Dear [CLIENT_NAME|

Thank you for choosing 1o apply for e insurance. disability
income insurance. of an annuity policy with Ameritas Life
Insurance Corp. or Ameritas Life insurance Corp of New York

Amaritas® helps put worry behind and the future ahead by offering
best-in-class | e and i products that
help 1o enable a life that's rich in family. happiness. and financial
security

I Send Email Request Generate Link Without Email

For producer use only. Not for use with clients.
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Client to fill app (client steps)

The client will receive two emails. The first email will provide a PassCode used to access the application.

And the second email will provide a link to the application (see below example).

John Smith - Term test - Please complete filling your application

Agent Mary

Ta: tabtha sulvang amentat.com

Wednasduy, July U8, 2018 S4-448M

or an annuity policy with Ameritas Life Insurance Corp. or Aserizas

insurance, retirsment and investment products that help to

n New York) and Ameritas Life Is
ations, For more information about Ameritss®, wisit

of ¥ew Yaock.

hen Detaly

1. The client will select the blue underlined Link, and the application system will open in their internet

browser.

2. They will be asked to enter the last 4 digits of their social security number and date of birth to access
the application (must match what the agent entered on the email request page). Or, they can verify their

identity by entering the Passcode provided in the first email sent to the client.

Last 4 Digits of SSN/Govemnment ID: [

Birth Date (MMDDAYYYY) [

Enter

OR

Passcode |

Questions and Support

For producer use only. Not for use with clients.
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3. The client can now complete their information. They have the option to save what they enter and come
back to the application later by selecting Complete/LLog Off in the upright navigation bar.

4. They will then get a pop up window with the option to Submit and Logoff or Save - Finish Later.
While the client has the application, the application is locked and not able to be changed by the agency.
Before the application can be unlocked for the agent to make additional changes or see what the
client completed, the client must select Submit and logoff.

- «
Complete Activity

If you select “ Submit and logoff” you
i you selecl * Save - Finish later”™ you w

il not be able to come back to make addi
e able to come back lo make addtior

5. Once they submit and logoff, they will get a message saying their actions are complete and no further
steps are needed. The agent will now be able to access the application once they login to eApply.
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Pending request

Agents can view any pending request that has been sent to the client and send reminders.

e When a request is pending, the agent will receive a Pending Request notification window (below).

Pending Requests

Recipient: jane doe

Email Sent To: prands@am
Create Date: 2/16/2020
Passcode: y2vriknu

Request Type: Client Fill Application Insured

Send Reminder to jane doe
Send Passcode to jane doe's Cell Phone

eritas.com

Send Passcode to jane doe's email

Cancel Request

CLOSE

e The agent can use Send Reminder to {client name} to send an email reminder to the client that they have
a pending request. The link to eApply will be in this email as well.

Da
Pa

Pending Request
Request Type: Client Fill Application Insured
Reciplent: asdf

nad Sent a@f com

e TITA2018 102318 PM
sscode ra2sough

From Name

From Address

To Name

To Address

Subject

Message

e You can also Send Passcode to {client name} Cell Phone or Send Passcode to {client name} Email.
This creates a new passcode in case they cannot verify using their social and DOB and have misplaced

the Passcode originally sent.

e You also have the option to Cancel this Request. When you click on this option, you will get a
confirmation dialog asking if you are sure you want to cancel the request.

For producer use only. Not for use with clients.
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Unlock application

When a request has been sent to the client to complete the application or the signing process has been
begun, the application is locked from being revised.

e The boxes will be grayed out when they are locked (see below).

= Insured

Insured Personal Information

Prefix First Name Middla Name Last Name Suffoe Date of Birth Age
v jane doe ] 01/01/1985 35
Gendar Idantification Typa Insured pereonal representative or legal guardian
Female v NiA ¥ ot Applicable v

e While the application is Locked, you can unlock the application by going to Other Actions and selecting
Unlock Application. This feature only shows in the other actions menu when the application is locked.

e When you select to unlock an application, you will get a warning message. Any signatures or information
entered on the client’s end will be lost and must start from the beginning of the process again.

Unlock Application

Unlocking the application will allow the application to be revised

Unlacking the application will revoke all praviously captured sig s and reviews for this application

All signatures and review processes will need to start from the beginning

For producer use only. Not for use with clients. Page 18 of 34



Signatures

When an application reaches 100% complete, a pop up ask if you want to enter more data or continue to

the next step.

©

Case Cover

All required fields are complete.
You may enter more data
or continue to the next step.

1. Clicking Continue will lock the application from any changes being made and move you to the

signature process
2. Next, you will be asked if want to Use E-Signature or Decline E-Signature

- Declining means that you can have access to the PDF policy and can retrieve signatures by hand

and then submit via SMS or Fax.

o FORM ENTRY

Electronic Signatures

This application will be locked upon making these cheices. No changes can be made after signing

Decline E-Signature

H you chouse 1o decine E-Sgnature. sl sgnetues r tha sppioaton wi be col
X8%3 in our EFIPem. You may prnt tha appicaton PDF

prstures A b Bookcatan wil be calected
#guatans snd Defnatant Pasth mass L &1 manusly. Your appicetan wd o
Ty w dubver b pout sl v poatal of other mwans Paase nole thal deivery of B

N Sancaly W LT N1 B SUDeND! CUTIMe: BITerente

H you choose 19 use ESgratuse sl
#dciancaly; Fests was the Federsl
ot 8w #GUEEed weh thate Syilem ouTeTenls

= Internel Access
reen Resolution 1024 x 768

= Minimum Sc
= Web browser Intemel Explorer 8+ Firefox (cument version), Safan
cument version), Google {cument version). Chrome and

afan mobide browsers
+ 128MB of RAM. Cookies and Javascript Enabled

For producer use only. Not for use with clients.
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3. When using E-Signatures, the next screen will display a list of required signatures. You can obtain
the signatures in any order. The agent’s signature can be done before or after all signatures are done.
Note: The application will be locked upon making the choice to use E-Signatures. If you need to unlock
the application for additional information, you will have to unlock the application (see page 22).

s © -

¥ Insured : jane doe

Completed Signatures

4. You have two options:
- Sign Now should be utilized when the client is physically with you and is ready to sign.

- Send Email Request should be used when you want to send the request remotely via email.

Client Signature Choice

Please indicate below the method you would like to use to obtain the client signature

m ————
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When signing now

If your client is physically with you, you can use the Sign Now option.

o FORM ENTRY

Client Signature Choice

Please indicate below the method you would like to use to obtain the client signature

m —

o FON ENTRY

Fom of et abon Urivers Liconse

0 s Junsdicion.  Virginie .

1Dtumber | RGSISAES
Mame | Tabitha Sullvan
Last 4 Dugpts of SSKGovemment I [ o101

Beth Date ' Q101980

Emal Addess | 13BIERS.SUIIVINE ML £O

m
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Signing process

2. Once verified, the next screen will be a list of documents that will be need to be signed.

SIGNATURES (3 G

Document Sets to be Signed by Insured

Initials
APPLICATION: Customer Electronic Consent

Document Set
APPLICATION. Agreement VA
APPLICATION: Autherization - VA
APPLICATION: HIV Consent Form VA
APPLICATION: Terminal lliness Accelerated Benefit Rider
APPLICATION: Electronic Fund Transfer (EFT)
APPLICATION: Replacement Notice - VA
APPLICATION: Electronic Signature and Delivery Disclosures
APPLICATION: Customer Electronic Consent

Continue (=) Cancel

3. Before the system will allow the applicant to sign or initial a page, they must review ALL pages. If there are
more than one page, you must arrow through all pages before the system will allow you to move forward.

Before signing, you must review all pages of each of the 1 documents below,
Please click the below to p d

Initials are required in this document sst.

e —

Ameritas Life Insurance Corp.
Ameritas Life Insurance Corp. of New York

For producer use only. Not for use with clients. Page 22 of 34



4. On each page, the client will need to review and then select the check box indicating that they have

reviewed all pages.

Before signing, you must review all pages of each of the 8 documents below.
Please click the buttons below to proceed,

- APPLICATION: Agreement VA
APPLICATION: Authorization - VA
APPLICATION: HIV Consent Form VA

APPLICATION: Terminal lliness Accelerated Henefit Rider

APPLICATION: Electronic Fund Transfer (EFT)
APPLICATION: Replacemenl Notice - VA

APPLICATION: Customer Electronic Consent

I have reviewed and agree with the terms expressed within this document.

Application for Insurance Agreement

5. You will notice the check box does not become available until all pages are reviewed when a document is

more than one page long.

‘ APPLICATION: Replacement Notice . VA

APPLICATION: Electronic Signature and Delivery Disclosures

APPLICATION: Customer Electronic Consent

Important Notice: Replacement of Life Insurance or Annuities
Ameritas Lile insurance Corp, PO Box 81820, Lincols, N§ 68501 / 800145 1112, Fan 807 44

This document must be sapred by the appiicant and the agent and 3 copy befl with the applcant

6. Once all pages are reviewed and checked off, you will get the option to move forward with signing.

For producer use only. Not for use with clients.
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7. There are two signature options. They can type their name:

Capture Ulectronic Sigraturs

g Pl Harm | Jow Sein Sty | Cimpinmati, O

T Vrginia - Tisky, s Nidw | 4VGI9TE

Niggn 1 this gunsl b cmarivhe tea Sl woniget

Joe Smith
[ i | 3¢ e [ St | W o |

8. Or they can use a stylus signature on a tablet or touch screen:

Agent On-Site Signature

Ciy |

Today's Date | 4162018

Sign on this pad w overrida the wmn scrips

- m m . i i

For producer use only. Not for use with clients.
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Email signature request

e |f the client is not present and would prefer to sign using a secure web site, click Send Email Request.

) 0 -cue

Client Signature Choice

Please indc ate below the method you would lie 1o use 10 oblan the ¢ bert sigrature

1. Next, enter information in the following form and click Send Email Request. In the email, the client is
instructed to click the provided URL link, enter a passcode or the last 4 of their SSN and birth date to
access and complete the e-signature process for the application.

a.You can also Generate Link Without Email and copy and paste the link into your own created email
to the client.

(DO o=

Send Email To Insured : jane doe To Request Signatures

Your signes will recaive an emad message with instructons (o complets the olecronic application process

Subject: | Copy of Copy of test ny - Please complete your signature

Signer Name: |iam- dow
Daar [CLIENT _NAME|,

Sagnar Emai jd@Egmail.com

| Thank you for chocsing Amaritas® for your insuranca naads. Your

application has bean submified electronically fr processng.

vourMame: | Agent
Amistitass holps pal worty behind and the future abaad by affeting

boslin-class insurance, retirement and invwestment products that
Yiur Ernd prands@ameritas.com ittt mnable & e that's rich in family, hoppiness, and financial
securty.

"y Last 4 Cigits of
Ehidaenren o | 1234

* Signar Birth Date: 1011885

* Thesa warums ol Pl shew (n ema

Massage: |10 finalize fe appiication process. please provide your slectronic =

Send Email Request Generate Link Without Email

2. When you send the email request, the application will be locked, and a request window will display
showing that request. From there you can send reminders to the client and cancel the signature request.

Insured
[[¥ Pending Request
Send Reminder to Jeff Jones
Request Type: Electronic Signature Insured e
*. : Recipient: Jeff Jones: ngd P ff ‘s Cedl

il Email Sent tabitha sullivan@ameritas com Fhone
mary Date: 772172018 44135 PM 5 P ; Jaif ‘s Email

Passcode: 2qTkRpma ;
Soci Cance| this request
1234

Close]

Homa
123 mi
Homa Phons Emasl Busness Phone
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Emailed signature request (client process)

The client will receive two emails. The first email will provide a PassCode used to access the application.
And the second email will provide a link to the application (see below example).

John Smith - Term test - Please complete filling your application
Agamt M,

1. The client will select the blue underlined Link, and the application system will open in their internet browser.

2. They will be asked to enter the last 4 of their social security number and date of birth to access the

application (must match what the agent entered on the email request page). They can also verify their
identity by entering the Passcode provided in the first email sent to the client.

Last 4 Digits of SSN/Govemmant ID

Birth Date (MMDDYYYY)

OR

Passcode

Questions and Suppod

3. Once they verify who they are, they will be taken to the following screen where they can View Application
in a PDF format, Sign Application, or Contact Agent by sending a message to the agent’s Messages.

Electronic Signatures

v
View Application
ELECTRONIC SIGNATURES IN GLOBAL AND
HATIONAL COMMERCE ACT (ESIGN)

UNIFORM ELECTRONIC TRANSACTIONS ACT
(UETA)
Sign Application
ofthe Papanwork
Elimination Act

Contact Agent

4. Once they select Sign Application, they will follow the steps of the Signing Process (page 24).
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Producer signature

Before the application can be finalized, the producer must sign. Click Producer under required signatures.

Inaured : client Tavans Ohbo e Sign

1. The producer will then be taken to the signing process. They can Confirm all documents without
reviewing individually at the review process by checking the check box.

Praducer Signature

Before signing. you must review all pages of each of the 4 documents below.
Please click the buttons below to proceed.

Today's Come | 411042010

Nigm o ey et by it th s i

3. On the Agent On-Site Electronic Signatures page, enter the Agent information. Agent Full Name will
get inserted into the signature pad. To override this, click in the signature block and simply sign on the
pad. To clear the signature and use text script, click Clear Signature.

Once the signing process is complete and the producer selects | Consent, you will then be ready to Finalize
the application.
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Finalize and submit application

Once all signatures have been captured, you will be taken back to the application and a pop up will indicate
that you have finished 2 of the 3 steps.

e SIGHNATURES

Insured

Finished 2 of 3 Steps. Please Continue.

Dute of Be® Ao e
01021989 Fa) Female

Social SecurtyTax ID No Identification Driver's Liconse/Govemment Issued Picturs

e To submit the application to the new business team, you must first finalize the application.
1. Click on Continue in the upper right-hand corner.

2. The pop up message shown below will display.

Confirmation Dialog

Application will be submitted.
No further edits will be allowed.

Are you sure?

3. Once you confirm you want to submit the application, you can select Yes. This will complete the
application and no further action is needed.

e SIGNATURES
Insured
IN Application has been transmitted successfully.
' To print or view the application, history, or documents, select Other Actions.
15t
* Thank you for your business!
|Close]
mary
s
123456788 Driver's License ghsss State: OH
Home Addmss Ciy State 2Zipcode Years s Address
123 main strest cincinnati oH 45030 4
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Mobile offline access

The mobile offline capability feature allows you to save an application while you’re online, then access it
later when you don’t have internet access.

Additional Information:

To take advantage of this feature, you will need to install the Firelight software. Firelight software is available
for windows only — not Apple or MAC. Once installed, you can access the offline portal from your computer
start menu — All Programs > Insurance Technologies folder > Firelight Console.

b Insurance Technologies
& Firelight Console (Prod) 2.11.0.97 or
FireLight Conscle (Prod) 2.11.097
b Java
b Life Portraits ES
b Lotus Applications
'ui] Lotus Applications
& Lotus Notes Web

b Maintenance
L MeAfaa

You must first start the application while online, then save it. You can then “check it out” to use in the
offline mode. You can send the completed application to us electronically, using your normal process, once
you return to an online environment.

The following information provides instructions to install Firelight, add multiple devices and reset passwords.

Installation Instructions

Follow these step-by-step instructions to install the Firelight Console to your device (tablet, laptop, etc.) and
enable you to work on applications while you are disconnected from the Internet.

Login to eApply then click on “My Preferences.”

1. Click or tap the Add New Device button to get an Access PIN.

2. Click or tap the Send PIN button.

For producer use only. Not for use with clients. Page 29 of 34



3. Enter your Name and Email and click or tap the OK button to send the Access PIN to your

email address.

Name. | ISmith-FL

Emm[; hnsmith®i etecl

OK

Cancel

4. Click the Windows Install button.

5. In the notification bar at the bottom of the FireLight window, click Run.

6. On the Security Warning dialog box, click the Install button.

Appluc stion install - Securdy Waming

Do you want to matall this spplcaton”

HNamr
Eeel aght Comole (OF 20 280 W

furhght svusranc etechnelogues.com

-

From (Hower ower the string below 10 see The tull doman):

Inetall

l Wk appications from e internet Can De waeful they Can potenbally haem your (omputer If
YO So RSt tust the source 5 NSt install Shis scftaare

biges lormaton

7. Enter the Access PIN (sent to your email) and the Device Name (name you would like to use for your

tablet, laptop, etc.) and click the Continue button.

our Access PIN and

Thank you for installing FireLight Console

Access PIN | 1903-7353-6071

Device Name jsmith-Fl|

Continue «

e Name

For producer use only. Not for use with clients.
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8. Enter an 8-digit Password (must include at least 1 number, 1 symbol and 1 uppercase), re-enter the
Password, and click the Login button to start the Console.

NOTE: The Password is required to log on to Firelight.

FireLight

Please enter a 4 digit numeric password to use for authentication.

Device Name: jsmith-FL
PASSWORD

RE-ENTER PASSWORD

-

a. If an Invalid Password dialog box appears, click OK to close the dialog box and then enter a valid

b. Password, re-enter the Password and click the Login button.

Invalid Password

The Password cannot contain more than 3 sequencial or reverse sequential

characters.
g
C. FireLight starts and displays your active applications in the On Server section of the Console.

When ready to exit Firelight, click the menu button on the upper left and click Exit.

NOTE: In FireLight, the Mobile Access section displays the status and provides a button to enable you to
reset your password.

Mobile Access

Last Connecled on. 04/28/2016 3:24 PM
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Reset password

If you forget your Firelight Password or the Password expires, you can initiate a Reset Password from
FireLight.

1. Click the Reset Password button.

Mobile Access

Add New Device

Status: 1

Last Connected on: 10/21/2C14 9:24 PM

2. Click OK on the Password Reset dialog box.

Password Reset

Do you want to do a Password Reset for this device?

3. You will need to reset your Password the next time you log on.

4. The next time you log on, the following message will display:

- FireLight

Yo Password Reset
Pl
Th]  Your password has been reset from the server. You must enter  fhe.
a new password.

Click OK to reset your password.

Login

5. You will be prompted to provide the following:

FireLight'

Your password has been reset.
Please enter a 8 character password.
The password must have at least 1 numbers, 1 symbols and 1 uppercase.

Device Name: JV
PASSWORD

RE-ENTER PASSWORD |

Login
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RedTail

RedTail is a web-based CRM database that can be used with eApply. If you have a subscription with RedTall,
you will need to have your username and password saved under Preference.

CRM Preferences

CRM Redtail v User Name ‘ eApply_Redtail Password ‘ ------

Save

1. On the case cover page, click “Lookup Insured in Redtail CRM.”

Insured Information

LOOKUP INSURED IN REDTAIL CRM

2. On any page requiring client information, the RedTail button will be in the upper right corner. You can click
this link on any page requiring client info (Insured, Primary Beneficiary, Owner, etc..) and a search box
window will populate.

Q)

Loy = Tot B Name, SSN . ABCDEFGHIJKLMNOPQRSTUVWXYZ

3. Once you find your client, you can click on their name, and all their information that you have for them,
that is formatted correctly, will be pulled into the application.
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Ameritas@%

fulfilling life

This information is provided by Ameritas®, which is a marketing name for subsidiaries of Ameritas Mutual Holding Company,
including, but not limited to: Ameritas Life Insurance Corp., 5900 O Street, Lincoln, Nebraska 68510 and Ameritas Life Insurance
Corp. of New York, (licensed in New York) 1350 Broadway, Suite 2201, New York, New York 10018. Each company is solely
responsible for its own financial condition and contractual obligations. For more information about Ameritas®, visit ameritas.com.

Firelight® by Insurance Technologies, LLC is not an affiliate of Ameritas or its affiliates.

Ameritas® and the bison design are registered service marks of Ameritas Life Insurance Corp. Fulfilling life® is a registered service
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